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THE #1 GUEST MOBILITY AMENITY FOR HOTELS

Elevate Your Guest
Experience with Mobility
Room charge billing, VIP credits, and seamless PMS integration. Generate new rev-
enue while boosting guest satisfaction scores.

1M+
Guest Rides

98%
Satisfaction

500+
Active Fleets

$0
Upfront Cost

Core Guest Benefits

$
Room Charge Billing
Guests pay seamlessly through their room folio. No app downloads or 
credit cards required.

Charge to Room

+
Room & VIP Ride Credits
VIP credits plus shared bike/time limits per room across guest accounts. 
Automatically bill overages and extra bikes.

Shared Room Limits

IN
Check-in/Check-out Sync
Access automatically granted on check-in and revoked at checkout via 
PMS.

Auto Access

E
Smart Charging Detection
IoT sensors verify vehicles are properly docked and charging for the next 
guest.

Always Ready

Seamless PMS Integration
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Automatic Guest Sync — Access granted instantly upon check-in

Room Folio Integration — Ride charges post directly to guest bill

Reservation-Based Access — Fleet access tied to stay dates

What's Included

� Electric scooters and/or bikes � PMS integration & setup

� Smart charging docks � Staff training materials

� White-label guest app � 24/7 support

� Concierge dashboard � Guest marketing collateral
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CONCIERGE DASHBOARD

Empower Your Front Desk
Your concierge team gets a dedicated dashboard to assist guests, issue credits, view fleet status, and 
handle requests.

Issue complimentary credits for VIP guests

View real-time fleet availability

Assist guests with reservations

Generate usage reports by guest

Guest Assistance Live

Room 412 - J. Smith VIP

2 credits issued

Room 208 - M. Johnson Standard

Active ride

Fleet Status

8 Avail 2 In Use 2 Chrg

Revenue & Management Tools

Revenue Sharing
Earn commission on every guest ride

White-Label Branding
App and vehicles with your logo

Multi-Property Dashboard
Manage fleets across properties

Seasonal Scaling
Adjust fleet for peak seasons

Group & Event Booking
Corporate events can reserve access

Sustainability Reports
ESG metrics and certification support

How It Works

1

Consult
Assess property & goals

2

Setup
PMS & fleet delivery

3

Train
Concierge training

4

Launch
Go live with support

Enhance the Guest Experience

Curated Routes
Guides to local attractions

In-Room QR Access
Instant vehicle access

Experience Bundles
Package with spa/tours

Ready to enhance your guest experience?
Schedule a demo to see how Levy Fleets can transform your property.
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